ICa re Group Newsletter
Message from Stephen Emmanuel Chairman
I like to thanks all the staff members who
participated in the Employee survey. It was good
to see the feedback and the results from this
survey. We have now started discussions around
the results with the managers of each branch
and the results have been sent to each branch
for discussion with our Carers and Community
assistants during team meetings.
I like to share my thoughts on this Employee
survey, As ICare is geographically spread across
many branches across north of England and
Scotland, and employs a large number of staff, it
is important for us as senior managers to
understand how you feel being part of ICare,
whilst most of our managers convey this in our
meetings and visits, it is also important to hear
from you directly. This then enables ICare to
make the right decisions, in areas of Culture of
the company, Training, Budgets and how we
show our Thanks to all the good work you do in
your communities.
Whilst the participation was reasonable, I would
like to see all of you get more involved in this
the next time, so that we can listen to you and
improve how we value you as a employee of
ICare.
Once again my thanks to all of you, for the good
work that you do with our services users in our
Meals and Care services.
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Welcome to the Team!

ICare Group
Mission Statement
“To be the best
provider of
community
service to our
clients in our
chosen market
and to make all
our clients and
employees feel
valued and
appreciated.”
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Staff Birthdays!
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Team Work/ Staff Achievements

Carer Introductory Bonus
We currently have vacancies for Carers at
most of our care sites.
Our vacancies are advertised on
Indeed.co.uk, Find a Job
(https://findajob.dwp.gov.uk ) and

Facebook.
If you know anyone else that is interested in
any of the vacancies, please let HR know.
And don’t forget that if they stay with us for
at least six months or complete a set
number of hours then you get a bonus
payment!

HR News
When an accident or incident occurs HR will need
as such information as possible. Please can we ask
all staff to report all incidents to their manager. So
that HR can be notified.
If staff are involved in a motor accident whilst
on duty, they should: take photos of all vehicles
involved (including registration plates of each
vehicle), they mustn’t admit liability and they
should complete a claim form and ideally draw
a picture of what happened.

I am pleased to announce we have reviewed
and enhanced our introductory bonus to
£250.00.
Please remember to tell HR that you have
recommended someone and ask the person
you recommend to include your details on
their application form.
If you have questions or concerns relating to
this please contact HR on 01253 351476

May 2019

Please note that, if the vehicle is their own rather
than a fleet vehicle, they should complete their
own insurance forms.
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Congratulations
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Investors in People Accreditation
We have done it again!

National Pets Month
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The ICare Management Team would like to thank
all staff for attending and participating in
Investors in People (IIP).
Following the interviews which took place on
week commencing 04th March, we are so happy
to announce that we have been accredited for
IIP until 2022.
ICare cannot be more grateful for everyone’s
hard work and dedication. Every day we have
staff going above and beyond, doing their
absolute best to help others in our communities.
Not only do we appreciate what you do, but our
service users appreciate each and every one of
you too.
We would like to take this opportunity to thank
you all for your continued support and hard
work, and for making ICare a success.

Future News Letter
We are always looking for news stories for
the newsletter, so please let us know if
there is anything happening in your area
that you would like to share across the
group. Have you organised any
community events recently? Or maybe
you’re a long-serving employee who
would like to share your ICare Experiences
with us?
Please email: hr@icaregroup.co.uk
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