ICa re Group Newsletter
Message from Stephen Emmanuel Chairman
A very Happy New year to all of you.
It is good to see ICare Bear form each of our
locations going out with our Carers and
Community assistants. ICare bear is a reminder
for all of us, regards to the care, passion and
commitment that you bring to ICare every day to
do this very valuable work. It is also a reminder
for all us to strive for, on a daily basis, to give a
high quality of Care and Meal service to our
elderly in our communities.
In the month of March we will be revisiting our
Investor in People accreditation. What this
means to you and to all of us is that we
appreciate your work, communicate with you at
all times and train you and give you the
necessary tools to do your job well. The result of
this is that we have a satisfied and happy
services user and an appreciated group of
Carers, Community assistants and office staff. So
please participate in the Staff survey and give us
feedback for us to improve further.
We now have incorporated on line training to our
classroom training to enable you to be up to date
in your training, please participate in the on- line
training . This will enhance your Knowledge to
do your job better.
May I once again say a big THANK YOU for the
work you do, and appreciate your commitment
in going out during these cold months to look
after our elderly persons in your communities.
Stephen Emmanuel
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ICare Group
Mission Statement
“To be the best
provider of
community
service to our
clients in our
chosen market
and to make all
our clients and
employees feel
valued and
appreciated.”
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Service Users Birthdays

Staff Birthdays
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Staff Awards
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Carer Introductory Bonus

We currently have vacancies for Carers at
most of our care sites.
Our vacancies are advertised on
Indeed.co.uk, Find a Job
(https://findajob.dwp.gov.uk ) and

Facebook.
If you know anyone else that is interested in
any of the vacancies, please let HR know.
And don’t forget that if they stay with us for
at least six months or complete a set
number of hours then you get a bonus
payment!
I am pleased to announce we have reviewed
and enhanced our introductory bonus to
£250.00.
Please remember to tell HR that you have
recommended someone and ask the person
you recommend to include your details on
their application form.
If you have questions or concerns relating to
this please contact HR on 01253 351476
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Team Work/ Staff Achievements
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Service User’s Days Out

Congratulations
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When an accident or incident occurs HR will need as
such information as possible. Please can we ask all
staff to report all incidents to their manager. So that
HR can be notified.
If staff are involved in
a motor accident
whilst on duty, they
should: take photos of
all vehicles involved
(including registration
plates of each
vehicle), they mustn’t
admit liability and
they should complete
a claim form and
ideally draw a picture
of what happened.
Please note that, if the vehicle is their own rather
than a fleet vehicle, they should complete their own
insurance forms.

Staff Changes
The company would like to congratulate both Debbie
and Georgina on their promotions and wish them every
success in their new roles.
Debbie Whiteside from our Blackpool Care Office has
now been appointed the position of Assistant Manager.
Georgina Mason, is now Assistant Manager for our
Preston Care Branch.
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The HR team have sent
out a staff survey to
every staff member
this month. We would
love to hear your
feedback.

HR News (Policies and Procedures)

Our sickness policy has been updated for 2019
and came into effect on 01st February 2019. If
you would like to request a copy of this new
policy, please speak to your manager.

All survey’s should be
sent to HR before
Friday 08th February
2019.
That time has come
again!!!
Week commencing 4th
March 2019 is when
the IIP Assessor has
requested to conduct
interviews with our
staff.
As we currently have
approximately 800
staff, the IIP Assessor
will be looking to
interview in excess of
60 staff (interviews will
take approximately 20
– 30 minutes.
LET’S DO THIS!!!!!!

The HR team would like to remind staff that if
any employee has recently moved address,
changed bank details or telephone numbers to
inform us as soon as possible.
We will need any employee to complete a form
and this can be obtained from your manager.
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Blackpool Council Carer of the Year!

Anne Scully from
home care
provider ICare,
was awarded the
coveted “Carer of
the year 2018”
award for a
second year
running at the
Festival Suite,
Viva Blackpool.

On December 9th 2018 Market Harborough
lost a very dear colleague Heather, who sadly
collapsed at work after doing her round.
Heather had been doing Meals on Wheels
long before most of us had even heard of the
Service and was still a very active member of
staff working full time.

Anne received many
touching nominations
from a number of the
service users and
families she visits. They
praised her for her hard
work, caring attitude
and going beyond the
call of duty to ensure
people are looked after
and happy.
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Our Condolences to Heather

We are all missing Heather and her little ways
(“heather-isms” we like to call them) and are
so grateful to Beckie, Sallyann and all the staff
that were on site on this awful day for all
their swift actions and assistance until the
Emergency Services arrived.
Heather was a true character and we will
never forget her.

Future News Letter

We are always looking for news stories for
the newsletter, so please let us know if
there is anything happening in your area
that you would like to share across the
group. Have you organised any
community events recently? Or maybe
you’re a long-serving employee who
would like to share your ICare Experiences
with us?
Please email: hr@icaregroup.co.uk

