ICa re Group Newsletter
Message from Stephen Emmanuel Chairman
Hello ICare
Happy New Year to all of you. My thanks to all
the office staff, Carers and Community Assistants
who worked over Christmas and New Year and
also through the challenging weather.
I am aware of your commitment to provide Care
and Meals to all our service users with all the
challenges and difficulties you face, this is what
makes ICare the organisation it is. Thank you
for your good work.
It was good to see and meet some of you at the
staff awards. It was an eventful evening and
well-attended by all our branches and offices.
Stephen Emmanuel

NACC Meals On Wheels Award 2017

ICare Group
Mission Statement
“To be the best
provider of
community service
to our clients in our
chosen market and
to make all our
clients and
employees feel
valued and
appreciated.”

Many congratulations to Sheraz Shahid, Sarah
Howells and all the team at Stafford for making it
as a finalist for the Meals On Wheels Award
2017.
These prestigious awards recognise and
celebrate excellence, dedication, innovation and
exceptional service in the care catering sector
and a commitment to improving standards and
experiences for all, from service users and their
loved ones to the people on the front line.

The award was presented to Sheraz on behalf of
the team at the NACC Awards Dinner in
Nottingham on 5th October 2017.
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What does Meals On Wheels mean to you?
“It’s a lifeline as I can’t get meals for myself. I am,
at least, having a cooked hot meal each day – and
thanks to you all for that!”

The NACC National Meals On Wheels week is an
initiative created to raise the profile and
awareness of the meals on wheels service and
promote the importance of this vital service
whether delivered to the home, through day
centres or luncheon clubs.
The week is an opportunity to highlight the
importance of keeping the vulnerable and elderly
within our communities nourished, socially
independent, and most importantly in their
homes for longer.
As a provider of this valuable service, we are
more aware than most of how much difference
our provision can make to people’s lives on a day
to day basis.
Our team at Market Harborough, led by Nicky
Gibbons, organised a prize draw to celebrate the
week, arranging a small survey from their
community – staff, service users and next of
kin - to see what meals on wheels means to
people personally.
There was a massive response and the ICare
bear drew out a prize a day for the 7 days of
Meals On Wheels Week.

“A regular hot meal. I do not
have to cook or clean up after”.
“It gives me a meal because
sometimes I don’t feel like
cooking for one person”.

Here’s a selection of the comments from the
survey plus photos of the lucky winners with
their prizes of tea packs, flowers, chocolates,
biscuits, or meals on us, as a thank you for their
support.....

“Freedom. I don’t have to shop
for food.”
“It means my mother gets to
eat a hot meal without the
hassle of making it herself.
She is 86 years old”.
“I get a hot meal every day”.

What is the best thing about
our service?
“Nice, helpful and friendly staff”.
“The dinners are good. Filling.
They are always hot and the drivers
are always efficient and polite.”
“The drivers are always friendly and you get good
service”.
“Nice t o see a fr ien dly fa ce br in gin g m e m y food
wit h a plea sa n t sm ile. Th e m ea l is a lwa ys good a n d
h ot ”.
“Pleasant staff. Reliable service”.

January 2018

ICa re Group Newsletter
Visit from Cannock Chase District
Council Chairman
At Rugeley Meals depot on Monday, 6th
November 2017 we were very pleased to
welcome the Cannock Chase District Council
Chairman, Mr Alan Dudson. He is a very busy
man and we were lucky he was able to fit a visit
to us into his schedule.

As Chairman, Alan has a lot of input into the
local community and is keen to get us involved in
local events in the future.
We very much look forward to working with Alan
in the future...
By Sarah Howells

Meals On Wheels Week at Rugeley
Alan was very
interested in all the
services that we
provide and enjoyed
his lunch with us.
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And here are some photos
of the Rugeley team and
service users, together
with the ICare bear,
promoting and celebrating
this special week...
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Annual Staff Awards 2017

This year’s event to celebrate the annual staff awards was held at the Hilton Hotel in Blackpool on Friday, 17 th November
(see final pages for photos). Awards were presented to the winners and runners-up and there were also several awards
given for long service. Well done to everyone.
Long Service - 10 Years
Annual Staff Awards 2017

Site

Winners

Blackpool

Judy Goring

Wigan

June Gormally

Wigan

Runners Up

Blackpool

Julie Livsey

Carol Bensureiti

Hazel Green

Wigan

Blackburn

Abid Haider

Rosemary Lowe

Victoria Gregory

Blackpool

Derby

Clara Kawawa

Janet Kay

Wigan

Glasgow Care

Imelda Kennedy

Alene McDermott

Wigan

Knowsley

Hilary Greenwood

Martin Priest

Wigan

Leyland

Stephen Lowe

Carla Robson

Blackpool Office

Runcorn

Pauline Longworth

Lorayne Sourzac

Blackpool

Links View

Christine Clough

Victoria Suthers

Wigan

Michaela Walker

Blackpool

Cheryl Whatton

Wigan

Katrina Costas

Glasgow Meals
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Val Davies-Allen

Market Harborough

David Townsend

Kit Daniels

Long Service - 15 Years

South Ayrshire

Sharon Nicholson

Heather Jamieson

Philip Gradwell

Blackpool Office

Stafford & Birmingham

Vince Marriot

Abdigani Abdulahi

Sarah Keane

Blackpool

Tameside & Bury

Michael Price

Khurram Daniel

Beverley Millington

Blackpool

Wigan & Matrix

Veronica Pennington

Peter Downward

Amanda Smith

Blackpool Office

Wirral

Michael Simon

Gerard Whelligan

Martin Wilmot

Blackpool Office

Manager - Overall (W & 2 R)

Lindsey O'Reilly

Nicky Gibbons and Alison Holding

Office (W & 2 R)

Heather Hughes

Rabab Nawaz and Duncan Thomas

Long Service - 20 Years
Julie Hatch

Blackpool
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Staff Survey 2017
Thank you to all of you who completed the 2017
staff survey. The survey results have been
analysed by Stephen and HR...
We’ve seen
improvements in
communication across
the company, some
positive results in
respect and values, job
satisfaction remains
high and the quality of
training and development has increased,
however ICare will continue to look at how it can
carry on developing carers through qualifications
and job opportunities when they arise. We are
making good use of e-learning where
appropriate and look to support staff through
their continuous professional development.
Work-life balance is also important and we will
go on striving to ensure all staff have a positive
work-life balance through consistent rotas and
open communication to strike a balance between
personal and work commitments and the needs
of the service users and the business.
We shall continue to look at how improvements
can be made across the company and look
forward to bringing these about with your help in
the months ahead.
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Links View Christmas Party
The residents and staff and Links View had their
Christmas party on 4th December and had a
fantastic time, as
you can see...
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sisters and daughters like me. So far I have
raised £1,470 and this figure is continually
increasing.

Fundraising News

Any sponsor big or small would be greatly
appreciate – Thank you all so much”.

Alison Armstrong, one of our Care Co-ordinators at
Runcorn, was extremely busy in 2017 fundraising to
support Breast Cancer Care. Here is her story...

Alison, with four of her friends who have recently
conquered breast cancer, also took part in the 5K
Pretty Muddy Race For Life in Heaton Park,
Manchester on Saturday, 8th July...

“I thought I would give you an insight of events I
have taken part in this summer to support
Breast Cancer Care - a charity which has helped
me massively over the past 18 months.
On Friday, 13th November 2015, my life was
turned upside down when I was diagnosed with
stage 2 breast cancer. In less than a fortnight I
underwent a mastectomy and surgery to remove
28 lymph nodes from my right arm. Instead of
celebrating New Year’s Eve like everyone else, I
was suffering the after-effects of the first of 6
bouts of chemotherapy. After 12 months of hair
loss, sickness, pain, fear, fatigue and monthly
injections, I am now in remission.
In January I was fortunate enough to be invited
to a breast cancer care “moving forward course”.
Little did I know as I nervously walked into the
room that I was about to meet a group of
amazingly strong women, who were all going
through similar experiences to me. Over the next
couple of days, 5 of these fantastic ladies became
my “breast friends”. Sharing experiences has
helped me to overcome the darkest time in my
life.
The incredible work that Breast Cancer Care
does is only made possible by donations and
fundraising events such as The Pink Ribbon Trek
at Ben Nevis, which my breast friends and I took
part in on Saturday, 30th September 2017.

Breast cancer changes everything and every 10
minutes someone in the UK is told they have it.
Breast Cancer Care understands the emotions,
challenges and decisions people face every day.
They know that everyone’s experience is
different. 691,000 people in the diagnosis and
right now Breast Cancer Care can’t reach
everyone when they need them. But, with
support, they can be there for more people with
care, support and information from Day One.
Please dig deep and help me raise money so
Breast Cancer Care can help more mums, wives,
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And the photo below is from a cake sale and raffle
Alison organised on 22nd September, again with the
proceeds going to Breast Cancer Care. At total of
£280 was raised at this one event alone!
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Fundraising News
The team at Rugeley held a Macmillan coffee morning
in September, with staff kindly making donations of
cake or cash. A total of £60 was raised and given to
the local church to add to their Macmillan coffee
morning total.

At Croft Court, Freckleton the staff and residents got
into the community spirit for charity and raised over
£1,000 for Macmillan Cancer Support at their coffee
morning. Residents aged up to 100 years old baked
cakes and made hot drinks for the social event and
one lady, Brenda Naughton, had her head shaved to
raise money, which alone raised an impressive £400.
Annette Mellor, scheme manager at Croft Court, said:
“She’s very brave. I couldn’t do it. It really suits her
though. I personally had a target, which I thought I
would never reach, of £1,000, and I’m ecstatic to say
that we have raised £1,052. Everyone was absolutely
happy to attend and everyone participated in
donations and baking. It was a real show of
community spirit. I was going round begging different
businesses for donations too and they were all more
than willing to help. I was so overwhelmed when I
counted the money because I thought it was beyond
reach and, when I told everyone, they were all happy
and clapping. I feel really humbled”.
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Staff at our Glasgow Meals depot took part in an
Alzheimer’s Memory Walk on 30th September, raising
an amazing £1,282 for Alzheimer Scotland.

And a great day was had by all at Glasgow Meals,
again raising money for Alzheimer Scotland, with their
Christmas Jumper day.

At Market Harborough the depot has been supporting
their local radio station’s “Toys On The Table”
campaign. Toys On The Table is a registered charity
which seeks to provide toys and gifts at Christmas for
children in the Leicester and Leicestershire area who
might otherwise not receive anything. This is what
they collected to be taken down to HFM radio station
from all the team there.
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Care Inductions

Whatever The Weather...!

Here is a selection of photos of our recent induction
groups, with Kevin Smith, company trainer. The
week-long induction for care staff comprises modules
on:











Delivering such a vital
service as ours can
sometimes mean
battling through bad
weather to get through
to our service users.
Here’s a photo from
Beckie Holt at Market
Harborough on the A14
one morning when the
level of snow was such
that cars had to be dug
out of snowdrifts and
pushed...

CPR
Customer Care
Data Protection
Dementia and Challenging Behaviour
First Aid Awareness
Health and Safety
Infection Control, Nutrition and Food Hygiene
Medication
Moving and Handling
Safeguarding of Vulnerable Adults

The first photo below shows training of our new Bury
carers on the very important life skill of CPR with our
training partner, Paula Bunner.

And here’s Jacqui McKnight’s team at Glasgow,
dressed ready for whatever the weather might throw
at them!

A very warm welcome to all our new staff, whether
you work in Care, Meals or the offices. We are glad to
have you with us.
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Care Certificate Congratulations

Congratulations
Many
congratulations
to Charlotte
Stansfield
(previously
Fox) from
Marketing on
the occasion of
her wedding.
Here is
Charlotte with
the Tameside
office staff
wishing her
well.

Warmest congratulations to Edith Lucas, one of our
Derby service users, who celebrated her 100th birthday
last July.

Our very best
wishes go to Sheraz
and Leanne Shahid
on the muchanticipated arrival
of their beautiful
baby boy, Asher,
who was born on
28th October. A
welcome addition to
their lovely family.
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30th Birthday
congratulations
to Duncan
Thomas from
Finance who
celebrated the
big day at work
in December.
That’s 3
decades, 360
months, 1565
weeks, 10,958
days, 262,992
hours,
15,779,520
minutes or
946,771,200
seconds! Well done, Duncan

Congratulations to Mel Cross
from Leyland, who has
completed the Care
Certificate. Well done, Mel,
and keep up the good work!

Condolences
November was a very hard month for Blackburn with
the passing of our service users Mrs Irene Farnworth,
Mrs Dorothy Hanna, Mrs Margaret Rowlinson and Mr
Frederick Wilkshire, all of whom will be much-missed.
Sadly, there were also bereavements for several
members of staff at Blackburn and, in addition, they
received the upsetting
news that one of our
ex-employees, Barbara
Marsden, was no longer
with us. Barbara had
worked for ICare for
several years as a
walker and had asked
her husband and daughter to pass on her thanks to
the Blackburn team for all their support during her
fight with her illness.
We join the team at Blackburn in commiserating with
the families and friends of all those who have passed
on and hope they can find peace and comfort in the
times ahead.
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Farewells...

Colin McIlveen was given a good send-off by the
South Ayrshire depot when he left in October.
Farewell, Colin. You will be greatly missed.

Many congratulations to Paul Pugh from the Rugeley
kitchen team, who retired in October. After being
with us for 12 years he has now decided to put his
feet up and have a well-earned rest.

Job Vacancies
We currently have vacancies for Carers and
Community Assistants at most of our depots. Our
vacancies are advertised on Indeed.co.uk and
Universal Jobmatch (https://www.gov.uk/jobsearch).
If you are interested or know anyone else that is
interested in any of the vacancies, please let HR
know. And don’t forget that if they stay with us for at
least three months then you get a bonus payment!
Please remember to tell HR that you have
recommended someone and ask the person you
recommend to include your details on their
application form.

And goodbye and congratulations also to Tim Marsh,
our HR Manager who retired in October. Tim has
asked for his thanks to be passed on to everyone for
all their kind wishes and generous presents on his
leaving to…
Paul is a private person and did not want a fuss so we
respected his wishes, holding a collection for him and
presenting him with a gift of his favourite tipple.

Explore Spain

We wish Paul a happy and healthy retirement. Good
Luck, Paul, from Sarah Howells and all of the team at
Rugeley.

Not wear a purple tie

Walk up hills

Discover that his
granddaughter is actually in
charge
We all wish Tim a fantastic retirement …
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Future Newsletters
We are always looking for news and stories for
the newsletter, so please let HR know if there
is anything happening in your area that you
would like to share across the Group. Have you
organised any community events recently? Or
maybe you’re a long-serving employee who
would like to share your ICare experiences
with us? Please email:
hr@icaregroup.co.uk
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