Message from Stephen Emmanuel - Chairman
Hello ICare,
It has been another challenging winter weatherwise for all our Carers and Community Assistants. My thanks for your commitment to come out
and support our elderly in our communities by providing the Care that they need and also providing them with a daily hot meal. I am sure most of
our service users are pleased to see you on a regular basis. It is during these cold months that we are able to see and appreciate the comfort that
our Carers and Community Assistants provide to our service users . We at ICare understand that to do this service our Carers and Community
Assistants bring a vocational element to the work that they do.
Whilst the majority of our Carers and Community Assistants feel proud and enjoy what they do, like in life there are a few who do not have this
approach. I like to ask these Carers and Community Assistants to see what your colleagues do and to try and support them. We at ICare
understand the challenges that all our Carers and Community Assistants encounter, this is why all our Managers and Office staff work so hard to
support you. We all are here, as I always remind, only to provide Care or a Meal to an elderly person. If we can remember this, it will give us the
motivation to provide a good service to this elderly person and work together to achieve this simple but greatly appreciated service.
My thanks to all at ICare for the good work you do and remember it is each and every one of you that makes ICare the organisation it is.
Stephen Emmanuel.

Blackburn and Darwen

Congratulations

In December the staff at Blackburn and
Darwen raised a fabulous £479 selling
raffle tickets with over 40 prizes donated
by local businesses in Blackburn. All
donations went to East Lancashire
Hospice where the money will go
towards offering specialist care,
supportive care and end of life care for
patients and their families in the Hospice
and in their own homes. We have also
started an “Easter Bonnet Raffle” at the
Extra Care schemes - a hamper each
scheme for East Lancashire Hospice!

Paul Charlton was pleased to receive his
Employee of the Quarter award for
Wirral, as was David Townsend for Market
Harborough.

March 2017

Stafford Depot’s Open Day - A few words from Sarah Howells
It all began back in January when Heather Hughes had a fantastic
idea. We had successfully relocated from Hednesford to Rugeley back
in December and after a few weeks of hard work and determination
we were settling in nicely. Heather approached our local MP Amanda
Milling and told her about our relocation and the fantastic services we
provide. Amanda agreed to be our guest and to cut a ribbon for an
official opening - with such a big profile in the area we all felt
privileged that she was going to visit us!
The day came!! Amanda was very interested in all we do and was very
impressed by the staff’s enthusiasm and the passion that goes into
providing our meals service 365 days a year.
We are all very proud of the jobs we do, all as important as the other,
providing hundreds of people every day with a hot meal, a friendly
face and a kind word. Vince Marriott CA, who played a huge part in
making our move a successful one, was presented with a CA award by
our MP!! A lovely moment. Barbara Tongue, one of our service users,
was also a guest of honour and thoroughly enjoyed herself.
Amanda posted about her visit to us on her official Facebook
page which has been shared far and wide in the Cannock Chase area.
We are very grateful to Amanda for finding the time in her busy
schedule to visit us and helping us raise our profile enormously by the
power of social media.
The event will also be documented in our local Express and Star. I
would like to thank Heather Hughes for making this special event
possible. It truly was a fabulous morning and lifted the spirits of all
involved. We are now looking forward to planning our next event
Here are just a few of the many photographs we have taken.
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Celebrity ICare Photo - Alison King

ICare on Sky News!

In October Vince Marriott from Hednesford
and Lisa Mabo from Derby Care attended an
event at the Roundhouse in Derby. The event
was to let people know what services are in
their local area, promoting local businesses,
charities and other organisations.
We set up a lovely stall with all our company
information for all to see, helium balloons and
sweets to give to the hundreds of people who
turned up to the event.
The day was a great success and Vince was
lucky enough to have his photo taken with the
celebrity guest of honour, Coronation Street’s
Alison King! (Although Vince had no idea who
she was....not a Corrie fan!)

We were filmed for Sky News in November
for an item all about social services - they
asked to film a driver and service user for a
day.
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A Great Day Out
Mrs Audrey Newbury is one of our service
users from Blackburn for whom we provide
one to one to support – for both herself and
her husband. We have cared for the couple
for the last 7 years including helping with
their banking, shopping and bills and also
Activity Support. Recently we have been
taking the couple out individually every
Friday and, while Mr Newbury was out and
about, Audrey saw her first movie after 25
years - it was Hawkshaw Ridge. Audrey
loved the film. Look at that smile!
Pictured above with Judith Casey.

Windy Photos From The Depots Battling With Storm Doris

Chrissy Hodgson from Rugeley
braving the cold with a smile!

Taken en route in Bury.

The roads in Birmingham and surrounding
areas were very scary. Luckily no one was
hurt or injured, just the car.

Wirral’s drivers had a nightmare with the roads.
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While we were complaining about
the wind, Glasgow had snow!

Job Vacancies

Strict New Mobile Phone Laws

Can you press buttons on
your phone to answer/hang up a call
The new law on using a mobile phone
on hands-free?
whilst driving came into force on March 1st
2017 and sees the penalties for mobile-using No. The phone must be secured in a
motorists double – meaning that people can holder, out of the 45-degree angle of
be handed six points on their driving licence the driver's view. You can't touch it
while driving.
and a £200 fine. In more serious cases,
police can also prosecute drivers for careless
Is it OK to answer a call whilst driving
or dangerous driving.
if your phone is on loudspeaker on
your knee?
Motorists will no longer be offered the
No. It's still classed as using your
opportunity to go on a driver awareness
phone whilst driving whether it's in
course once the new legislation comes into
your hand or not.
force.
The change in legislation can lead to an
automatic ban for young and newly-qualified
drivers as they could risk having their licence
revoked following a first-time offence.
Mobiles and driving - all you need to know.
Can you use your phone at traffic lights?
No. Even when you're stationary, it's still
classed as driving and you are still in charge
of the vehicle so using your phone in traffic
or at lights is still an offence.

Can you use your phone as a Sat Nav?
Yes – as long as you programme it
before you start the car and set off
and it's in a holder out of the 45degree angle of the driver's view. You
can’t re-programme or touch it while
in motion, the same rules apply for
any sat nav.
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We currently have vacancies for Carers
and Community Assistants at most of our
depots. All our vacancies are advertised
on Universal Jobmatch
(https://www.gov.uk/jobsearch).
If you are interested or know anyone else
that is interested in any of the vacancies,
please let HR know. And don’t forget that
if they stay with us for at least three
months then you get a bonus payment!
Please remember to tell HR that you have
recommended someone and ask the
person you recommend to include your
details on their application form.

Future Newsletters
We are always looking for news and
stories for the newsletter, so please let
HR know if there is anything
happening in your area that you would
like to share across the Group. Have
you organised any community events
recently? Or maybe you’re a longserving employee who would like to
share your ICare experiences with us?
Please email:
hr@icaregroup.co.uk

